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Executive Summary

Association For Development has been working on the issues of women and children for more
than two and a half decades. We emphasis on extending the bundle of services to the survivors of
crime especially sexual assault (adult and children), provide quality education to children from
the underprivileged community and groups. We continuously endeavor to improve the system and
make it favorable for women, youth and children. For this purpose, we continuously engage with
the government through consultations, workshops, capacity building programmes, etc. The
organization programmes are designed to provide tailor made services to women, youth and
children so that their needs are addressed in a most efficient manner. During this year we have

catered following issues through different programmes:

Child Protection: AFD mainly deals with the issue of child protection under the Victim
Assistance Program (VAP) and initiative for prevention from sexual assault through sensitization
workshops on child rights and gender. VAP is the nomenclature used by AFD to denote the direct
services program run by us for the women and children requiring support and protection. A team
of Counselors provide assistance to survivors at Police Stations, Hospitals, Courts and CWCs in
East District, Delhi. It is a 24 Hours helpline service, when any police station of East Delhi
receives information about the case of sexual assault; refer the matter to us immediately. Under
the program the survivors of sexual assault are provided the immediate redressal and assistance in

terms of counseling, medical assistance, legal process etc

Another component of our intervention is prevention of sexual assault by empowering girls
to raise their voice against the incident of sexual assault and other gender based violence with
girls through series of workshops, trainings, exposure visits and other confidence building
activities. Children of 15 Government Girls Senior Secondary Schools and Trilokpuri community
were taken up as focused areas for intervention by engaging different stakeholders to work
towards common goal. It is a fact that educational institutions play an important role in shaping
the child’s future, a child spend a lot of time of his/her initial years within the schools, learns and
develops behavior that lasts a lifetime. Hence, it is needed that the environment of the educational
institutions should be safe and secure. But due to lack of effective preventive mechanism and

grievance redressal opportunities for children, the menace of sexual abuse with children in school,




homes and communities continues unabated. A lot of work is required to be done to prevent such

incidents and develop a safe and secure environment in schools and community.

Child Education: The initiative has been taken with the objective to ensure qualitative education
to children through community participation. Lack of quality of education in the existing
government schools is an important issue in the community. Overcrowding and lack of
appropriate facilities is a common phenomenon in the government schools. Also, accurate
information on the higher education and vocational training courses is missing among the
adolescents seeking to secure their future livelihood. As a result, unemployment is rising and
energy of the youth has been involved in various distractive and antisocial activities. Hence AFD
is helping to fill the gaps through different strategies to promote the quality education to children

and to channelize energy in the positive manner.

Youth empowerment: There are huge numbers of energetic youth in the community who are
engaged in different kind of anti-social activities due to lack of constructive engagement on day to
day basis. A large number of youth are also addicted to drugs and alcohol which is very harmful
for their health. Also, due to lack of adequate guidance and opportunities the youth is unfocused.
Considering all, AFD has been working with youth of community to channelize their energy in a
manner through different activities that can shape their life and contribute to the society as a

whole.




LIST OF ACRONYMS

CIC Crisis Intervention Centre

CrPC The Code of Criminal Procedure

CwWC Child Welfare Committee

DCPCR Delhi Commissions for Protection of Child Rights

POCSO The Protection of Children from Sexual Offences, Act 2012
VAP Victim Assistance Programme

J.J. Act The Juvenile Justice (Care and Protection of Children) Act, 2015
DCW Delhi Commission for Women
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I.

Crisis Intervention Center (CIC)

(Supported by Delhi Commission for Women, Govt. of NCT of Delhi)

The programme was initially implemented in collaboration with Delhi Police. The effectiveness
of the programme was recognized by government of NCT of Delhi, in healing the suffering of the
survivors of sexual assault. Therefore, this model was adopted and expanded by Govt. of NCT of
Delhi all over Delhi. AFD is running this programme in East District, Delhi. Under this
programme, the organization provides round the clock services to the survivors of sexual assault
(minor and adult), trafficking, missing/found girl child and women in distress. AFD provides
following services to them:

I.  Assess the survivor’s immediate needs.

II. Counseling and legal guidance to survivors and her family members.

II1. Support the survivor and her family at Police Station, Hospital and Court.

IV. Assist and facilitate in the rehabilitation of survivor of sexual assault.

The primary objective of this programme is to provide immediate support and familiarize
survivors and their family members with the legal procedures followed during the process. Our
counselors reach immediately, as soon as, the matter is referred by Police or DCW or 181 women
helpline. But in some cases, the counselors also take suo- moto action, on cases that come across
through media reports or other sources. Following are the main services provided by AFD to the

survivors of sexual assault:

a. Counseling: The counseling is provided to reduce the trauma caused by the incident and
reinstate the survivor in pre-morbid state. Sessions are also conducted with the family
members to providing them support and prepare them for the future. Continuous
monitoring and follow-ups are conducted in critical cases and the survivors are also

connected to the appropriate authorities for help.

b. Medical Treatment/examination: In cases of sexual abuse, primary need of the survivor
is to provide medical attention to mitigate the injuries caused by the incident. The
survivors are counseled about the relevance of medical examination and MLC, to gather

forensic evidences and assess injuries. The counselor facilitates and accompanies the




survivor for medical examination in order to provide them support and ensure the
adherence to protocol.

c. Legal Aid and Guidance: It is seen, in the Indian context, that the lack of awareness of
relevant laws, legal procedures and legal rights often affect the coping capacity of the
survivors. The, counselors from AFD take up the matter, in urgent and appropriate cases,
with concerned senior police officials, public prosecutors and judicial authorities to
remove bottlenecks and impediments in the investigation and trial of cases. We assist the
survivors and their family members in court hearings; accompany them to the court and
police stations, as and when required. Additionally, AFD provides relevant legal inputs at
crucial stages of the case. In this entire process, we adopt a persuasive approach rather
than confrontational and antagonistic one vis-a-vis the authorities.

d. Assistance in expediting compensation claim: It has been observed that the family of the
survivor faces difficulties in completing formalities due to the cumbersome process.
Therefore, AFD helps in expediting the claim for these families. Our counselors
coordinate with the concerned police station; offices of DLSA, RCC Lawyer to take up the
matter for compensation and keep the survivors updated about the case development.

e. Coordination with the concerned Investigating Officers and Police Stations: As soon
as any case of sexual abuse comes to our knowledge, the counselor coordinates with the
concerned Investigating Officer and Police Station for social work intervention. The
counselor makes visits to the police station and helps the survivors to coordinate with the
I.O. for the legal formalities at the police station, hospital & court for the recording of
statement and for the medical examination. We keep in regular contact with investigating
officer in order to remain updated on the status of the case. Also, the counselor informs
the survivors about their rights at the police station, hospitals and courts.

f. Accompany the survivors to court: Under legal guidance programme, the counselor
accompanies the survivors to the court for recording of 164 CrPC. statement. Once the

case was taken up, under legal intervention programme, it is followed till the last stage.

AFD, being a designated CIC, East Delhi provided their services to the cases reported in 12 police
stations located in the same district. During the project year, we have intervened and provided

support in the cases of sexual assault, molestation, trafficking, missing/found children etc.




a. Case Intervention: During the project period, AFD intervened in 653 cases which
include cases of sexual assault (child and adult), trafficking, missing/found children,
molestation, harassment and others. It is observed that in the month of July AFD has

seen the highest number of cases being recorded in the year.

Graph showing Cases of adult and children
between 1%t April, 2018- 315t March, 2019
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Total No. of Cases Attended between 1% April, 2018- 31° March, 2019

S. No. Month Child Adult Total
L April, 2018 25 25 50
2t May, 2018 30 31 61
3. June, 2018 27 34 61
4. July, 2018 43 37 80
S. August, 2018 32 30 62
6. September, 2018 23 23 46
7. October, 2018 23 43 66
8. November, 2018 16 34 50
9. December, 2018 23 18 41
10. January, 2019 18 14 32
11. February, 2019 24 19 43
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b) Penetrative Sexual assault: The cases of penetrative sexual assault are lodged under
section 375, 376, 376A, 376B, 376C, 376D IPC and 3,4,5,6 POCSO Act, 2012. During the
project period, AFD intervened in total of 286 cases of penetrative sexual assault and

provided appropriate assistance and guidance.
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Number of Cases of Penetrative Sexual Assault Attended between 1°* April, 2018- 31

March, 2019

S. No. Month Child Adult Total
1. April, 2018 8 18 26
2. May, 2018 14 21 35
3. June, 2018 6 15 21
4. July, 2018 16 10 26
5. August, 2018 6 7 13
6. September, 2018 10 6 16
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7. October, 2018 11 27 38
8. November, 2018 10 13 23
9. December, 2018 8 10 18
10. | January, 2019 11 6 17
11. | February, 2019 11 9 20
12. | March, 2019 16 17 33
Total 127 159 286

C. Non-Penetrative Sexual Assault, harassment, molestation case: The cases of non-
penetrative sexual assault are lodged under section 354 of IPC and 7, 8,9,10 of POCSO
Act, 2012. During the project period, total of 70 cases of non-penetrative sexual assault
have been dealt by the AFD. It is observed that cases of children are more than that of the
adult.

Number of cases of non-penetrative sexual assault, harassment and molestation

S. No. Month Child Adult Total
1. | April, 2018 3 0 3
2. | May, 2018 8 2 10
3. | June, 2018 4 1 5
4. | July, 2018 8 5 13
5. | August, 2018 5 2 7
6. | September, 2018 1 1 2
7. October, 2018 3 1 4
8. | November, 2018 1 0 1
9. | December, 2018 5 3 8
10. | January, 2019 4 1 5
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11. | February, 2019 6 0 6
12. | March, 2019 6 0 6
Total 54 16 70
Non-Penentrative Sexual assualt cases attended between
1st April, 2018- 31st March, 2019
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d. Kidnapping/ missing cases: The cases of missing children/ kidnapping lodged under

section 363 of IPC. Total 154 cases of missing/ kidnapped children have been dealt during

this project period.

Total number of cases of kidnapping/ missing children and adults

S. No. Month Children Adult Total
L. April, 2018 14 0 14
2. May, 2018 8 1 9
3. June, 2018 17 1 19
4. July, 2018 19 2 21
5. August, 2018 21 1 22
6. September, 2018 12 1 13
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7. October, 2018 9 2 11
8. November, 2018 5 0 5
Do December, 2018 10 0 10
10. January, 2019 3 4 7
11. February, 2019 7 4 11
12. March, 2019 10 3 13
Total 135 19 154
Kidnapping/missing cases attended between
1st April, 2018- 31st March, 2019
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II. PTC-AFD-Pratidhi initiative making schools safe for girl students

(Supported by PTC Foundation)

The project focuses on making school a safe place for girl children by engaging different
concerned stakeholders to work towards a common goal. It is a fact that educational institutions
play an important role in shaping the child’s future. A child spends a lot of time of his/her initial
years within the school, learns and form behavior that lasts a lifetime. Hence, it is needed that the
environment of the educational institutions should be safe and secure; but, it is disheartening that
sexual abuse of the girls within educational institutions is frequently reported despite various
safety measures adopted by the Government. It shows lack of awareness and sensitization on
prevention of sexual assault and existing grievance redressal mechanisms, as a result the menace
of sexual abuse of girls continues unabated. Also, the sexual assault with girl children is closely
related to the gender based violence but due to various reasons it is usually neglected. Thus,
school is an ideal nodal point to empower girls about their rights, laws and other important

information/issues to prevent them from sexual abuse.

The project aims to empower the girl children in the educational institutions/schools for the
prevention of child sexual abuse by adopting different strategies and ensure professional handling

of the survivors of sexual assault.
The key components of the project are as follows:

1) Empowering girl children through regular workshops in schools on- (a) Gender
sensitization (b) Child Sexual Abuse and (c) Child Rights. This component majorly deals
with prevention of girl children from sexual abuse and to create a sense of empowerment
among the girls.

2) Engagement of different stakeholders- The project has been engaging multiple
stakeholders such as School Administration, Police, Delhi Commission for Women (DCW),
Delhi Commission for Protection of Child Rights (DCPCR), Education Department, Delhi
State Legal Service Authority (DLSA) etc. to create a synergy among all to ensure
prevention of incidences of child sexual assault with girl children in the schools and nearby
areas.

3) Psycho-social rehabilitation of the survivors of sexual abuse is another component under

this project which focuses on holistic well-being of the survivors and the family through long
14




term sessions of psychological counseling and facilitation of medical, legal and other

procedures.
During this year, AFD conducted following activities under the project:

A. Workshops on Gender Sensitization, Child Rights and identification of Child Leaders:

It is one of the crucial components of the project. Starting from January, 2019 total of 27
workshops (15 on gender sensitization and 12 on Child Sexual Abuse) have been conducted with
adolescents girls studying in 7",8"™ and 9" classes in selected 15 Government Senior Secondary
Schools situated in District East Delhi and Shahdara. A total of 1244 adolescent girls, studying in
these schools have been empowered on subjects such as gender sensitization, puberty,

menstruation myth and Child sexual abuse as per the manual developed by the organization.

a) Workshops on Gender Sensitization

With the objective to create awareness on gender, gender disparity, gender discrimination, gender
biased behavior and attitude and other gender associated issues and to sensitize the girls to talk
on the issues; series of workshops
were conducted in Government Girls
Senior Secondary Schools of district
East of Education department. It is
observed that gender is usually applied
interchangeably with a biological
difference between girls and boys,
although; gender is socially
constructed norm for girls and boys.
Hence, the workshop helped the
participants to understand the same so

that they can get a sense of equality

with boys. The workshops helped the
participants understand the issues and communicate about the same. The girls have lots of
misconception about the physical and biological changes occur in the body during puberty
because menstruation is still a taboo and is seldom discussed by the parents with their children.

Thus, girls were oriented on puberty and menstruation. Further, the girls participated in the

15




activities and bring forward their doubts which otherwise they find it difficult to discuss with

parents or elsewhere.

School wise detail of details of the children sensitized during the workshops

S. No. Name of School No. of participants
i. Sarvodaya Kanya Vidyalaya , Krishna Nagar, Delhi-110051 32
ii. Sarvodaya Kanya Vidyalaya , No-1, Shakarpur, Delhi-110092 41
iii. Govt. Girls Senior Secondary School, No.-3, Gandhi Nagar, 52
Delhi-110031
iv. Sarvodaya Kanya Vidyalaya , No-1, Gandhi Nagar, Delhi-110031 43
V. Govt. Girls Senior Secondary School, Kailash Nagar, 31
Delhi-110031
vi. Sarvodaya Kanya Vidyalaya , No-2, Madhuwan Road Shakarpur 62
Delhi-110092
vii. Govt. Girls Senior Secondary School, School Block, Shakarpur, 32
Delhi-110092
viii. Govt. Girls Senior Secondary School, Block-12, Geeta Colony, 40
Delhi-110031
ix. Sarvodaya Kanya Vidyalaya No.3, Chander Vihar, Mandawali 51
Delhi-110092
X. Sarvodaya Kanya Vidyalaya , Laxmi Nagar, Delhi-110092 37
Xi. Sarvodaya Kanya Vidyalaya, Kalyan Vas, Delhi-110091 81
Xii. Govt. Girls Senior Secondary School, No-2, Gandhi Nagar, 47
Delhi-110031
xiii. Sarvodaya Kanya Vidyalaya, Mandawali, Delhi-110092 34
Xiv. Sarvodaya Kanya Vidyalaya , Block- 13, Geeta Colony, 44
Delhi-110031
XV. Govt. Girls Senior Secondary School, Lalita Park, Shakarpur, 38
Delhi-110092
TOTAL 665

b) Workshops on Child Sexual Abuse

Sexual assault with the child creates a trauma that impacts their holistic development. It is a
fact that in cases of child sexual abuse most of the time the accused in known to the child who
hold a position of trust for the child and family members. Many a time young children are un-

aware of crime is committed with them as they are unable to understand whether the act
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occurring with them is right or wrong. Also, sexual assault being a sensitive issue; rarely

discuss at home by the parents with the children. Further, very limited channels are available

to provide the concrete and accurate
information to the children about the
sexual assault so that they could take
necessary steps to prevent the same.
With an objective to generate
awareness, series of workshops were
conducted with adolescent girls in
Govt. Girls Senior Secondary Schools
of district East Delhi, Department Of

Education empowering 579 adolescent

girls. The workshop mainly provided information on safe and un-safe touch, forms of sexual

abuse with children, the main provisions of POCSO Act, 2012, helpline numbers and the

existing support services for children. The participants readily shared their experiences and

enquire more on the issues.

School wise details of the children sensitized during the workshops

S. No. Name of School No. (.)f.
participants

I Sarvodaya Kanya Vidyalaya , Krishna Nagar, Delhi-110051 47

IL. Sarvodaya Kanya Vidyalaya , No-1, Shakarpur, Delhi-110092 39

I11. Govt. Girls Senior Secondary School, No.-3, Gandhi Nagar, 72
Delhi-110031

Iv. Govt. Girls Senior Secondary School, Kailash Nagar, Delhi-110031 44

V. Sarvodaya Kanya Vidyalaya , No-2, Madhuwan Road Shakarpur, 95
Delhi-110092

VI. Govt. Girls Senior Secondary School, School Block, Shakarpur, 40
Delhi-110092

VII. Govt. Girls Senior Secondary School, Block-12, Geeta Colony, 40
Delhi-110031

VIIL. Sarvodaya Kanya Vidyalaya No.3, Chander Vihar, Mandawali, 41

Delhi-110092

17




IX. Sarvodaya Kanya Vidyalaya , Laxmi Nagar, Delhi-110092 46
X. Sarvodaya Kanya Vidyalaya, Kalyan Vas, Delhi-110091 46
XI. Govt. Girls Senior Secondary School, No-2, Gandhi Nagar, Delhi-110031 35
XII. Govt. Girls Senior Secondary School, Lalita Park, Shakarpur Delhi-110092 34
TOTAL 579

c) Workshops with children of Trilokpuri community, Delhi

The girl children living in slums and resettlement communities are more vulnerable due to their

low socio-economic and educational
background which lead to rise in gender
based violence specially child sexual
assault. The problem is much sever in
slums and resettlement colonies where
parents are busy in earning livelihood and
have little time to dedicate and look after
the activities of their children. Also, in the
absence of correct information they blindly

accept the gender norms and continue to

suffer in silence. This makes them

susceptible to child sexual abuse and gender discrimination.

Another issue faced by adolescent girls is erroneous information on menstruation and puberty.
They indulge in menstrual myths and unsafe hygiene practices which sometime poses health
hazard and leads to life threatening conditions. Considering all, series of workshops with
adolescence were conducted in the resettlement colony-Trilokpuri located at East Delhi. During
discussion on puberty and menstruation myth a lot of adolescent girls came up to the trainer and
shared their quarries which they would otherwise feel shy to ask their mothers, sisters and friends.
The workshops empowered participants on child rights, menstruation, child sexual abuse and
various provisions to protect interest of a child. Following are the details of workshops conducted

with the children in the community.
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List of workshops conducted with the community children in Trilokpuri, Delhi

S. No. | Name of the workshop Venue N.O'. of
Participants
I. Gender Sensitization Block- 31/32 community centre 35
Trilokpuri,
I1. Child Rights Block- 31 community centre 24
Trilokpuri
I11. Concept of gender and | Block-22 community centre 12
gender vs sex Trilokpuri
Iv. Gender role and Gender | Block-31 community centre 20
discrimination Trilokpuri
V. Safe and un-safe touch | Block-31/32 community centre 10
Trilokpuri,
VI. Puberty, menstruation Block-22 community centre 10
myths and hygiene Trilokpuri,
practices
VIIL. Child sexual abuse and | Block-31 community centre 17
its forms Trilokpuri
VIII. Puberty, menstruation | Block-31 community centre 12
myths and hygiene Trilokpuri
practices
IX. Child Sexual Abuse Block-31/32 community centre 45
Trilokpuri
TOTAL 185

B. Child Assistance program (CAP):

The component deals with rehabilitation and providing holistic assistance to the survivor of
sexual assault and their family members through long term intervention. It is observed that the
survivors of child sexual assault are victimized by the incident and get re-victimized by rigorous
and uncomfortable government and legal procedures. The social stigma attached with the incident
and re-victimization at various levels leads to psychological trauma in long term. Psychological
trauma if remain un-treated might lead to psychological issues, difficulty in functioning and in
some cases it might become fatal. Professional counseling sessions helps the survivor to

effectively create a coping mechanism and develop a positive outlook towards life.

Professional counseling sessions with long-term support was provided to the survivor and their

family members to restore them to pre-morbid state and to ensure a better social and
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psychological state in future. During the project period, we have intervened in 12 cases of sexual
nature and provided counseling to 13 children (11 are girls and 2 are boys). In 10 cases, the
survivor and their family members got counseling services to effectively deal with the trauma,
methods to help survivor towards early recovery and facilitate to move on in life. Also, in 3 cases
we took up the matter with the police to provide safety to the children and their family members.
Further, in one case we coordinated with DLSA, bank and DCW to expedite the process of

compensation for the survivor.

Table showing nature of assistance provided to the survivor and family members

S.No. | Nature of assistance provided under CAP Number of
cases
1 Counseling to the survivor and family members. 10
2 Facilitated in the Compensation process from DLSA 1
Letter to requesting police for protection for the survivor and 3
family members
4 Facilitated in the process of getting legal documents (Aadhaar card) 2
5 Registering of FIR 2
6 Assistance under sponsorship scheme from DCPCR 1
7 Facilitated with Hospitals for medical checkup 2
8 Exploring alternate livelihood opportunities 1
9 Free temporary stay for the survivor and family members after 1
discharge from the hospital
10 Facilitated financial help from the hospital towards medical 1
expenses or food expanses
11 Free medicine for the survivor from the hospital 1

Case studies

Case study-1

An 8 year old child was playing outside her home in East Delhi when she was taken to an isolated
place and brutally sexually assaulted. The child sustained serious injuries on her head, face,
mouth, left eye, abdomen, vagina and anus and was admitted to the hospital for medical treatment
by her mother and police were informed. The child was referred to specialized hospital where she

underwent surgery to rectify the injuries. As a consequence, the child developed a fear and
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became apprehensive to go anywhere without parents, she also used to get nightmares and parents

were also worried because of the stigmas associated with child sexual abuse.
Interventions:

e Initially a home visit was conducted to understand and assess the living condition and
environment of the family to make future plans to rehabilitate the survivor.

e The counselor visited the hospital to assist the parents of the survivor and asses their need to
help them deal with the trauma.

e Series of psychological counseling sessions were conducted with the survivor and the family
members to help them overcome trauma and move on in life.

¢ Facilitated safe and hygienic temporary free shelter for the family and the child to protect the
child from infection.

e Facilitated compensation process in coordination with other agencies to cater to nutritional
and other requirement of the child and help in speedy recovery.

e Coordinated with DLSA for disbursement of compensation amount as the family was
struggling with the process.

¢ Visited and coordinated with concerned bank branch to make the account operational as the

family was struggling to make the ends meet.
Case study-2

A five year old girl child was sexually molested by a neighbor. In the evening the child
requested the father for money for snacks; she went out, was eating and playing. Meanwhile
the perpetrator came, removed her bottoms and slapped her on face, crowd gathered and a
lady called her mother, the child narrated the incident to her mother. At this the mother got to
know that the accused is a neighbor, the child’s father, called the police immediately.

The child was scared to go to school because of the presence of the accused outside the
school and she became very reserved because of the incident. The father also experienced
psychological stress post incident as he reflected suicidal tendencies and revealed that he
attempted suicide twice as he was concerned about the safety of his family and financial

instability.
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Interventions:

e Initially a home visit was conducted to understand and assess the living condition and
environment of the family to make future plans to rehabilitate the survivor.

e Series of psychological counseling sessions were conducted with the survivor and the family
members to help them deal with the trauma and rebuilt their confidence.

e Psychological counseling was provided to the father to help him lessen the suicidal
tendencies.

e Facilitated with DCPU, East Delhi, DWCD, Govt. NCT of Delhi for sponsorship for the
survivor from as the family is struggling to meet the financial need.

e Steps for safety of child and family were taken up with the concerned police officials to
provide a safe environment for the survivor.

e Re-establishment of career opportunities for father were discussed with the concerned SHO
as the family was struggling to make the ends meet and this was causing emotional trauma to

the father and a big cause of two attempts of suicide.

C. Child Leaders program:

Child leaders program focuses on selecting adolescent girls from 15 Government Senior
Secondary Schools located at East district of Education Department, molding them into agent of
change to empower other children and community people. The child leaders were identified from
the workshop conducted in the schools and various opportunities were provided to improve their
skills, knowledge and build their confidence so that they can take up the various issues further
with other concerned stakeholders. The child leaders will help in expansion of the impact of the
program by reaching to other children in their neighborhood, community, schools etc to make
them empowered. During this project year, following activities were conducted under the child

leaders program:

a) Child Leaders Interaction Program

Child Ambassadors interaction programme was primarily designed for the Child Ambassadors
selected during the workshop but the parents of children were also keen to know about the

initiative hence they also participated in the program. A brief about the initiative, funders and
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activities were provided to the
participants. The participants were
oriented about the benefit of Child
Ambassadors program to children in
terms of personality development,

empowerment etc.

On 16™ March, 2019 Child Ambassadors
interaction program was organized at
Shakarpur police station where 68 people
participated in the event. Ms. Nirmala,
official from Shakarpur police station and Mr. Yogesh, director AFD addressed the participants
and gave them information on the process of filing complaint/FIR, role of parents in keeping
children safe. The parents were also suggested to monitor any behavioral change in the child as it

might be due to bullying, child sexual abuse etc.

b) Exposure visits for Child Leaders/Ambassadors

An exposure visit to Shakarpur Police station for 38 Child Leaders was organized on 16/03/2019.
Exposure visits was designed to
allow Child Ambassadors to
interact with stakeholders in their
natural work environment and gain
knowledge about the process and
their role in child protection and
prevention of crime against
children. Ms. Nirmala, official
from Shakarpur police station gave

tour of the police station. The

participants visited help desk where

they were explained the process of filing FIR. The participants also visited maalkhana, jail and

other important rooms inside the police station.
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III. Promoting children right to education through improved enrolment,
retention and quality of education in Trilokpuri, a resettlement colony in

Delhi
(Supported by Hellmann World Wide Logistic Ltd.)

Education is necessary at childhood age. This is the period to provide them a chance to develop
mentally, physically and socially. It gives them experience to start facing the world. The
importance of education cannot be defined in words as it helps in shaping the future as well as
personality of an individual. It is responsibility of parents, guardian and society to provide them

right education at the right age.

Also it is equally important to look for child’s interest and accordingly provide education to them.
This is a crucial stage which will impact them effectively either in a positive way or in a negative

way. So it is a collective responsibility to take care of them and guide them to success.

People from resettlement communities like Trilkopuri struggle hard to earn the livelihood and as a
result they could not spend time with their children and look after them. There are other factors
leading children to more vulnerable condition. As a result, many children are easily trapped by the
anti-social elements and become drug addicts. Many children growing up in the Trilokpuri
experience the childhood that often defies the image of ‘innocent childhood’. These areas have
shortage of dedicated public spaces for children to use for recreational activities. Even if spaces
are available like parks, they are un-safe for the children as they are used by anti-social elements.
But that does not mean that these children have no childhood, only a different kind of childhood
that sees them playing on rough, uneven ground, taking on the multiple role of everyday life, and

sharing responsibilities with adults in domestic and public spaces in the community.

Education for these children is one of the major concerns as the parent’s struggles to pay
attention. The quality education in existing schools in the community is another important issue
that needs to be addressed. Overcrowding and a lack of appropriate facilities is a common
phenomenon in Govt. schools. Accurate information on higher education and vocational training
courses is also missing for adolescents seeking options to secure future livelihood. As, a result,
rate of unemployment among youth is rising in the community and Trilokpuri has a huge young

unemployed population.

AFD has taken initiative towards providing education to children with the aim to foster all round

development of children. All round development essentially means intellectual, physical, moral
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and social development. To fulfill these objectives, we provide qualitative education to children
and adolescent and engage them with co-curricular activities side by side. The co-curricular
activities such as music, art or drama, sports, participation in debates give children an opportunity
to develop their skills and exhibit their non-academic abilities. The program was initiated in

month of August, 2018 and during the project year AFD has conducted the following activities:

a) Supplementary education centers

Four Supplementary education centers has been setup in Trilokpuri, Delhi. The community
children across the classes were enrolled in the centers. A total of 212 students are enrolled in the
four supplementary centers. The students are taught English, as it is observed it is their Achilles
heals. It is believed that the English will help the children to learn and understand the subject
better and other subjects too. The interior of the centers are developed to be creative, colorful,
informative and knowledgeable, where children like to come and spend their time with joyful
learning. Play way and other interesting methods are adopted to keep the children engaged and

help grasping the concept easily.

Centre wise details of enrolled children

S.No. | Area of Centre Boys Girls Total
1 Block 31 14 35 49
7 Block 36 31 23 54
3 Block 22 20 36 56
4 Block 32/33 23 30 53
Total 88 124 212

b) Remedial coaching classes

Remedial coaching classes were organized for the students of 10" and 12" standards to help them
in education and get better marks. 10™ and 12" are the classes in which children feel high pressure
to score good marks to pursue further education. Mostly children coming to classes are those who
are pursuing education from distance mode and had once dropped out of the education. A total of

22 children were enrolled in the remedial classes and got benefitted from the remedial centre.
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¢) Formation of youth groups and periodic meetings

The main focus of the youth group is to promote education among children and community
members. The youth through regularly meeting indulges the youth members in promoting
education and issues concerning the community. During this project period the following issues

were discussed in the youth meetings:

Child Rights

Improving quality of life through life

skills

e Pollution free Diwali

e Importance of education and save girl
child

e Ways to increase participation of youth

and community members in community

development.

As the youth of the community is highly energetic and has potential to do the good work if they
are guided properly. Also, if they will not received continuous guidance and engagement they
might indulge in anti-social activities. Hence, a group with 40 youth has been formed and series
of meetings were conducted, not only to discuss issues of their interest but also issues related to

community as a whole which also affects them.

Details of the vouth meetings held between August, 2018- March, 2019

S. No. Date Venue No. of participants

1 31.8.2018 | Block 22, community centre 30 youths
Trilokpuri

2 27.9.2018 | Block 22, community centre 32 youths
Trilokpuri

3 13.10.2019 | Block-32/32 community 35 youths
centre Trilokpuri

4 23.11.2018 | Block-32/32 community 36 youths
centre Trilokpuri

5 21.12.2018 | Block-32/32 community 35 youths
centre Trilokpuri

6 24.1.2019 Block-32/32 community 35 youths
centre Trilokpuri
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7 22.2.2019 block 31 community centre 40 youths
Trilokpuri

8 22.3.2019 Block-32/32 community 35 youths
centre Trilokpuri

9. 28.3.2019 Block-32/32 community 45 youths
centre Trilokpuri

d) Street plays

Street play is a very effective tool to carry
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i
the message to masses and build an opinion :

" "

of the community on the issues effecting
large number of people. The youth group
associated with AFD has performed total 7
street plays and approximately 490 people

got benefited by the same.

Details of the street plays conducted between August, 2018- March, 2019

No. of participants
S. No Date Area Covered (community
members)
1 20.9.2018 Block 35, Trilokpuri, Delhi 70
2 27.10.2018 Block 3, Trilokpuri, Delhi 80
3 30.11.2018 Block 14, Trilokpuri, Delhi 70
4 19.12.2018 Block 26, Trilokpuri, Delhi 70
5 11.01.2019 Block extra 35, Trilokpuri, 70
Delhi
6 20.02.2019 Block 35, Trilokpuri, Delhi 70
7 16.03.2019 Block 32, Trilokpuri, Delhi 60
TOTAL 490
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e) Children’s meeting

Children meetings are conducted every month where children take active participation in the

meetings and discuss their concerns. Topics revolving around children were discussed in the

meetings, helping them to expand their horizon. Following issues were discussed in the meeting:

Origami exercise was conducted with the
children

Social Media and its merits and de-merits

Child sexual assault and its forms
Method of recycling of waste
Tips and tricks of appearing in the examination

Method of solving examination paper efficiently

Details of the children meetings conducted between August, 2018- March, 2019

S. No. Date Venue No.of participants

1 27.8.2018 | Community centre, Block 22, 40 children
Trilokpuri

2 29.09.2018 | Community centre, Block 22, 70 children
Trilokpuri

3 24.10.2018 | community centre, Block 32/33, 90 children
Trilokpuri

4 6.11.2018 | community centre, Block 32/33, 31, | 160 children
22, 36, Trilokpuri

5 8.12.2018 | community centre, Block 32/33, 31, | children
22, 36, Trilokpuri

6 1.1.2019 community centre, Block 32/33, 31, | 153 children
22, 36, Trilokpuri

7 6.2.2019 community centre, Block 32/33, 31, | 163 children
22, 36, Trilokpuri

8 16.3.2019 | community centre, Block 32/33, 31, | 151 children
22, 36, Trilokpuri

f) Parents teacher meeting

To share the progress of the children and involve the parents in the process, every month parent-

teacher meeting was conducted. The parents were provided with the progress review of the child
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along with discussion on essential topics. The meetings also acts as a platform to discuss issues
related to community focusing on child education and protection. It is observed that parents take
initiative to interact with the teachers and participate in such activities. Some of the topics

discussed during the meeting were:

e Importance of extracurricular activities in life of
a child.

e Time management for children during
examination

e Understanding interest of a child in
extracurricular activities.

e Domestic violence and its impact on family and

children.

e Benefit of AFD supplementary centers on

education quality of children and exploring improvement in children in studies.

Details of the parent’s teacher meetings held between August, 2018- March, 2019

S. No. Date Venue No. of
participants
1 29.8.2018 Community centre, Block 22, Trilokpuri | 36 parents

2 28.9.2018 Community centre, Block 22, Trilokpuri | 40 parents

3 25.10. 2018 | community centre, Block 32/33, 73 parents
Trilokpuri
4 21.11.2018 | community centre, Block 32/33, 31, 22, | 86 parents
36, Trilokpuri
5 15.12.2018 | community centre, Block 32/33, 31, 22, | 77 parents
36, Trilokpuri
6 12.1.2019 community centre, Block 32/33, 31, 22, | 92 parents
36, Trilokpuri
7 21.2.2019 community centre, Block 32/33, 31, 22, | 86 parents
36, Trilokpuri
8 06.3.2019 community centre, Block 32/33, 31, 22, | 106 parents
36, Trilokpuri
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g) Library for Children

Childhood is a period in which learning start to develop in significant and permanent way. Studies
conducted in the area of education indicate the environment and the experiences of children apart
from developmental factors to be influential
on learning as well. One of the important
aspects of the education program provided by
AFD is to improve their vocabulary, to use
words correctly and appropriately. Also make
them able to express their feelings, through
language and develop a love for books and

the habit of reading. One of the convenient

environment for the advancement of language
development skills is children’s library. Library also plays a very important role in promoting the
progress of knowledge. There are many children who love reading but cannot afford to buy books
because the prices of the books are very high. A library for the children was set-up where children
can visit and read the books and enhance their knowledge. Since no government library is
available in the community the idea is praised by the parents and children as their children are
indulging in the reading habits and spend less time wandering ideal. Total of 250 books are
available in the library ranging from beginner level to expert’s level, thus attracting children of all

age group and reading level.

h) Scholarship to students for higher studies

The purpose of the scholarship is to enables academically distinguished, economically
disadvantaged students to excel in higher education. It was observed that there are number of
students who wanted to continue their higher education but due to financial constrains, they were

not in a position to pursue. Hence, it was necessary to provide support them for higher education.

The program process begins by creating awareness among the students and community about the
initiative and promoting students to apply for the same. From the pool of applications the students
with strong desire to peruse the education and coming from economically disadvantaged
background were identified by the team through assessment of the family and child by conducting

home visits and interaction with the family members. An interactive session was organized by the
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organization to understand the applicant better and understand his/her dreams and desires. Panel
of 3 members interacted with the candidates and after that 10 candidates were found suitable and

were selected for the scholarship.

Details of the students supported by scholarship

S. No. Name Name of the course

1 Ms. Nisha Afroz M.A. Political Science

2 Ms Jyoti Bachelor’s Degree Program

3 Ms. Anjana Grover M.A Social Work

4 Ms. Shivani Bachelor’s Degree Program

5 Ms. Chetanaya chauhan Diploma in Early Childhood Care and
Education

6 Ms. Nazreen M.A Political Science

7 Ms. Divya M.A. Hindi

8 Ms. Neha Praveen M.A. Hindi

9 Ms. Ekta Chauhan M.A. Political Science

10 Ms. Gulafsha B.A. social Work

i) Project Inauguration program

An inauguration program was organized by the organization on 5" September, 2018. The program

was attended approximately by the 50 people

and children from the community.

Representatives  from  the  Hellmann

Worldwide Logistics and Help for Children

In Need Foundation (HCNF) were present in

the event. The event was organized at
community centre Block-32/33 Trilokpuri
Delhi-110092. The program started with the
greeting the guests and the participants.

Further the brief of the work carried out in
the community was shown all along with the challenges faced and steps taken to resolve the

challenges. Therefore, the children presented stories, slowed their learning by the project
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initiative. The youth group presented nukkad natak promoting importance of education and girl
child education along with songs, speech and other colorful performances. Then Mr. Shubhendu
Das, CEO from the Hellmann Worldwide Logistic Ltd. addressed the children and shared the

information about the initiative enhancing the quality of education of the community children.

j) Kite making and flying event

Kite making and flying event was organized on the occasion of National Children’s Day i.e 14™
November, 2018 in the Trilokpuri
community. The objective of the
program was to provide a platform to

the community children and youth to

show  their concerns towards
education, protection and other Child
Rights issues. The program was

attended by more than 300 children,

50 parents, representatives of other

organizations, and other community people.

In the program the authorities of the concern government departments, elected representatives and
representative of the NGO’s participated in the program. The members of the Delhi Commission
for Protection of Child Rights (DCPCR) Ms. Reeta Singh and Ms. Ranjana Prasad, members of
Delhi Commission for Women (DCW) Ms. Firdos and Ms. Promila Gupta also Ms. Gargi from
District Child Protection unit (DCPU) Department of Women and Child Development (WCD)
joined the programme as a state representatives. Also, Mr. Rohit Mehoralia and Ms. Saroj elected
Counselors and Mr. Raju Dhingan (MLA, Trilokpuri) joined the programme to motivate the

participants.

@ Further, the participants made kites
and wrote slogans on the education
and other Child Rights and flew
them in air as a mark of freedom. A
big kite as a symbol of freedom

and their aspirations was also made




by the youth group, which was later presented to the guests with the promise to help the children
in achieving their dreams. The youth group also performed a play/nukkad natak focusing on
importance of education for children. The play was enjoyed by all the viewers and the
performance of the youth group were applauded by all. Youth and children developed a charter
of demands which was later shared with the guests. Further the guests addressed the children and

other participants and ensured to take required action in this regard.

Before the programme a workshop on kite making was organized for the youth group/volunteers
on 06™ October, 2018, where they were trained on kite making and that group of youth assisted

participants during the kites making event as per the scheduled programme.

k) Exposure visits

Exposure visits are essential part of child development. It is believed that the child learn faster by
taking part in an activities away from regular coursework. Exposure visits allow the child to see
and understand things in their natural environment and at the same time it provides much needed
space for recreational needs. It is also believed that the children retain more information when
they are involved in performing the task. Here, during the project period two exposure visits has

been conducted as following:
>i) Kidzania

Community children visited the Kidzania on an exposure visit on 18 January, 2019. A total of 80
children from the community visited the place.
The place allowed the children to help learn
new skills in a fun way. The children learn
being professionals and even got the experience
of banking, doctor and other professions.

Children enjoyed the event as they very rarely

recreational places.
(ii) Aeroplanet

On 16/02/2019, 90 children associated with AFD in Trilokpuri community were out on the wheels
to the AEROPLANET, Dwarka for the exposure visit. The children were excited to visit the
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~==————"airplane as it was their first time sitting in the

]

plane. The children saw and sat in the
dummy Airbus A-300 that gives the complete
understanding of an aircraft, a 50 seater CRJ-
200 was in the campus to give boarding the
aircraft, air turbulence, aircraft take-off and
landing experience. Full view of the plane
from the side gallery, cockpit view from
inside and outside was also available for every learner. The visit not only displayed and
familiarized the students to air travel, but also taught the children aviation etiquettes and manners.
Trampoline and bouncy games were the additional attraction. Rope crossing was another activity
that was thoroughly enjoyed by all as they were asking for more. Children enjoyed dance and
music and enjoyed to the core at the dance floor. Picnic was followed by delicious food to

replenish energy utilized during enjoying the day.

1) Celebration of National Girl Child Day and International Education Day

National Girl Child Day and International Education Day is celebrated every year on 24th of
January. International Education Day focuses on
role and importance of education in life of children
and linking it to Sustainable Development Goals
(SGDs). National Girl child Day celebration was
mational C | initiated to offer additional support and new

&d Ueation .. . )
opportunities to the girls in the country and

:Dﬂﬂ._;

highlight atrocities of girl child. Education plays an

with knowledge and tools to take decisions and broadens it horizon. Education also positively

impacts a girls it allows them to get knowledge and attain financial independence in the long run.

On this occasion, AFD organized a drawing competition for the children of Trilokpuri
community allowing them to create beautiful posters and drawing promoting child education.
Total of 60 children from the community took part in the activity and painted their dreams and
desires. The drawing competition was followed by a rally where other children from the
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community joined the AFD team and
children to generating awareness, promote
children right to education and urged the
parents to send their children to school.
Rally was followed by a beautiful nukkad
natak presented by community youth
focusing on importance of education and
gender discrimination faced by girls while

perusing education. The nukkad natak was

presented in front of community people and
was applauded by the community where they pledged to take active participation in educating

their girls too.

m) Sports event for children

One day state level sports event was organized for the children. The event was organized on 24"
March, 2019 on ground of Lovely Public Senior Secondary School, Delhi-110091. The event was
organized for the children to have fun filled day and indulge in the sports activities. The activities

were great was to indulge in the activities and adapt interaction skills.

The event was attended by 200 children and nine organizations as follows:

1. Name of the Organization No. of participants
2. Marti sudha 13

3. Milestone 16

4. Hamari Umeed 7

5. SKY 10

6. Udyan care 9

7. Swarswati education Society 19

8. Srijanathan Mansh Sansthan 15

9. A.V.Baliga Memorial Trust 33
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Mr. Ambrish Rai, National Convener
of Right to Education Campaign and
Mr. Ashoke Kumar Jha, Advocacy
Convener, Campaign Against Child
Labour (CACL) were the guests of the
event. Both of them addressed the
children emphasizing on the quality of

education in the school to every child

and complete eradication of child
labour in the country. During the event the children were divided into groups and played different

games such as passing the ball, tug of war, sack race etc.

Apart from children, the volunteers from the funding agency Hellmann World Wide Logistics
also participated in the event and contributed in organizing activities of the event. At the end of
the event the gift (badminton) were distributed to all the children to encourage them for the sports

and play.

n) Theater workshop for youth

Three days theater workshop was organized for the youth group of AFD from 18" March, 2019 to
20™ March, 2019. A total of 45 youth participated in the event. The idea of the workshop revolves

around giving a platform to youth to
th“ BB i | express their emotion and feeling in a
- . constructive way. The idea behind
organizing the workshop was to aid the
youth in the constructively express their
feelings and maintain their body-

language and face gestures. The

workshop started with the warm-up
exercises and introduction to help the youth to know each other. During the workshop various
exercises were conducted to teach the youth to help them express their emotions better. The
participants also wrote the play and induced the teaching from the workshop incorporating them

in their street play to make it more interactive and attract more visitors. Ms. Archan Kaul, theatre
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expert conducted the workshop with youth was highly applauded by the youth participants as it

helped them enhance their expressions.

0) Soft skills development program

Soft skills are essential part of personality development it helps the child to acquire a set of skills
with self awareness. Soft skills helps a child to develop its social, emotional, mental skills and
horn it way to effectively community with other and work with others for a better outcome. One
day workshop was conducted with the community children in community centre of Block 31/32,
Trilokpuri where 40 children participated in the event. The workshop was conducted by Ms.
Pragya Sethi from Help for Children in Need Foundation (HCNF).

p) Financial literacy program

A financial literacy program was organized for the community people where 50 women and men
participated in the event. The experts from
The Human Safety Network were present to
address the participants and provided them
the useful information. The trainers shared
the information on the different scheme of
the Govt. and their procedures so that

community people can avail the benefit of the

same. The participants were taught about the
smart saving tips and tricks and stress was laid on having financial knowledge and importance of

saving.

q) Cleaning and building of parks/play areas

Three cleanliness drives were undertaken in the
community to beautify the parks and clean the
space for children to indulge in activities. Also,
plantation activities were conducted in association
with the children and community members to
beautify the community parks. The children
adopted the saplings and pledged to care of them.
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The sapling not only will beautify the parks but would also add to the preservation of

environment.
Details of the plantation activities
S. No. | Date Venue No. of participants
1 29/11/2019 | compound of Block 17-13 park, | 100
Trilokpuri
2 19/01/2019 | park of block-32 Trilokpuri 100
3 23/03/2019 | park of block-28 100
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Our Supporters and Partners

PTC Foundation

Hellmann Worldwide Logistics

Help for Children in Need Foundation (HCNF)
Delhi Commission For Women

Pratidhi

Department of Social Work- University of Delhi
Ambedkar College- Universality of Delhi

Department of Social work, Jamia Millia Islamia
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